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BUSINESS COMMUNICATIONS

Connect and communicate with your customers in real-time via our embedded business text

.. messaging service. Designed to deliver the highest level in customer experience, our real-
Unlimited

Texting

fime text messaging service allows you to text enable any business phone number delivered
by Accent. Dump the short codes and "text only" numbers and send your customers direct
messages from the business numbers they know and recognize.
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Using Text

98% 98% of text messages are
opened within two hours of and under exchanges 67
delivery. text messages per day.

The average user 40 years
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Included with every phone number provided by
Accent, unlimited text messaging allows you to
Web communicate with customers and co-workers in new

& Based API and exciting ways previously not possible. Don’t
Q Included worty about per message charges or monthly usage
plans which are difficult o frack and manage, with

Accent it's all included as part of your monthly voice
Integrate services.

E with Business

Apps
Integrate your business text messaging service with
critical business applications to improve customer

Real-time communication and increase productivity. Accent’s
D Customer business text messaging includes a complete web

Interactions services based APl which allows your business to
layer real-time text messaging into your most
important business applications and tools.



